
 

Frequently Asked Questions 
 
Due to the ongoing COVID-19 pandemic, we have been working to make changes to ensure the safety of 
all campers and camp staff by following Miami-Dade County Guidelines and Recommendations.  If you 

have attended our zoo camps before, we encourage you to read this FAQ document as our Spring Camp 
2021 will look different. Information is subject to change per any changes to Miami-Dade County 

guidelines but we will inform you of any changes via email. If you have any questions please contact us 
at 305-255-5551 or education@zoomiami.org. 

 
What is the class size? 
Class size is 8 campers and 1 counselor to not exceed 10 people max in a gathering.  We have 2 “roaming” 
camp counselors to assist in the event of any emergencies, to walk with class outside around the zoo, and 
any other activities that require a second adult present. 
 
What ages can attend camp? 
The camp is still open to children ages 4 through 12.  
 
How do you group the campers?  
We group the children into classes based on ages. Since we do not limit the ages that may register, we do 
not know the exact class age breakdown until the camp sells out. However, generally the kids are within 
no more or less than 3 years of their age range.  
 
What preventive measures are being taken in regards to COVID-19? 
Camp this spring has changes to ensure compliance with the Miami-Dade County Camp Guidelines and 
Recommendations.  Outlined below are the measures being taken. 

• Class size reduced to 8 campers and 2 counselors to not exceed 10 people max in a gathering. 
• Pick-up and drop-off will be done from your vehicle. 
• Daily health screening will be performed for campers and staff. (Refer to later question with more 

details) 
• Children will be required to wear masks at all times except during strenuous activities. (Refer to 

next question that goes into more details on this) 
• Staff will be required to wear masks at all times. 
• Increased sanitization. (Refer to later question with more details) 
• Snack will NOT be provided. 
• Activities are designed for social distancing - 6 ft. apart during stationary and mobile activities. 
• More time will be spent outdoors than indoors. 
• Campers are required to bring their own reusable water bottle. 
• Playground and water play activities will not be available. 

  
Will campers be required to wear masks their entire time at camp?  
Campers will be required to wear masks at all times except during strenuous activities and when eating. 
Campers will be required to wear their masks when walking around the zoo so please make sure you 
consider if your child is able to do this before registering.   This is in accordance to Miami-Dade County 
guidelines and recommendations for camps.   
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Will you be doing health screenings and what does it entail? 
A daily health screening will be performed for all campers and staff.  Health screenings for campers will 
be done from the vehicle they arrive in before they join the groups. This will entail:  

• Temperature check with contactless device 
• Health screening questions asking if there have been any symptoms present in the last 14 days 

including: fever or chills, cough, shortness of breath or difficulty breathing, fatigue, muscle or body 
aches, headache, new loss of taste or smell, sore throat, congestion or runny nose, nausea or 
vomiting, diarrhea. Reference: https://www.cdc.gov/coronavirus/2019-ncov/symptoms-
testing/symptoms.html 

Individuals with body temperature of or greater than 100.4 F or who say yes to screening questions will 
be prohibited from entering the building or program. 
 
How are you keeping areas clean? 
We have an outlined, scheduled cleaning plan with daily cleaning logs. 

• The zoo is cleaning multi-touch surfaces multiple times throughout the day. 
• Classroom spaces will ONLY be used by the same class during the week for a 2-hour block period.  

They will be cleaned and disinfected: 
o Between camp weeks 
o Door handles, door frames, tables, chairs, light switches, and counter spaces will be 

cleaned daily according to an outlined schedule.  
• Campers will be assigned their own craft and activity items to prevent cross touching.  Items will 

be cleaned after use by staff. 
 
What if there is a confirmed case of COVID-19 among the children, staff, or families?   
In the event of a suspected or confirmed COVID-19 positive individual, we will take prompt action in 
defining those individuals that came into “close contact” with the person, that is within 6 ft. for more than 
15 minutes.  This will allow for contact tracing, isolation, and additional health monitoring.  Any 
staff/individuals that show symptoms of illness during camp will be isolated in a location identified as part 
of our Communicable Disease Plan (CDP).  If a staff/camper is identified with possible COVID-19 they will 
not be permitted to return without a doctor's clearance and a note.  Parents of campers within close 
contact will be notified if a camper or staff member was sent home and asked to monitor their child.  If a 
confirmed case of COVID-19 is identified, we will communicate to parents if there child was within close 
contact of the confirmed positive individual as well as  work with local and state health organizations. 
 
What should my camper bring? 
(Please write the child’s name on all personal belongings) 

• Weather appropriate shorts/pants and t-shirt. Campers will receive TWO free camp T-shirts with 
registration.  A zoo camp T-shirt should be worn each day. Campers will not be permitted to camp 
without their shirt.  

• Closed-toed sneakers with socks that are comfortable. Sandals or open-toed shoes are not 
appropriate.   

• Jacket/rain gear when rain or low temperatures are forecasted.  No umbrellas please.  
• Packed lunch if you didn’t purchase our meal plan. Pack non-perishable items that do not need 

refrigeration or reheating. Keep in mind to pack items that they will not need staff assistance 

https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html
https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html


 

opening to minimize staff contact.  Campers who purchase the Meal Plan will receive a 
packed lunch every day of camp from our catering service.   

• Snacks for snack time (will NOT be provided this year due to MDC guidelines and 
recommendations)  

• Sunscreen/Insect repellant  
• Water bottle that is reusable and portable.  
• Hat   
• Mask that is comfortable for your child to wear.  Reusable masks are best as the disposable 

medical ones tend to get dirty, sweaty and fall apart outside.  
• Sunglasses are permitted.  
• Cell phones are permitted for picture taking purposes only.   
• “Just in case” change of clothes. 
 

Do you provide an orientation before the start of camp?  
All parents should go over the Spring Camp Confirmation and Frequently Asked Questions documents 
with their child before they attend camp.  This document goes over what your child will experience at zoo 
camp and the measures being taken for their safety so they know what to expect when they arrive.  We 
will also have an orientation with campers as the first activity of camp to remind and reinforce safety 
rules. 
 
What will a typical day look like? 

• Check-in/health screening at drop off 
• Outdoor activities around the zoo including visits animal exhibits, private animal encounters, 

games, experiments and more! 
• Indoor activities will be conducted for a 2-hour time frame in the middle of the day when it is 

hotter. 
 
Does camp include lunch? 
Camp price does NOT include lunch; however, you can buy lunch for an additional cost per week. You also 
have the option to pack a lunch for your camper.  
 
What are your counselors’ credentials? 
All of our counselors go through a national background check. All of our counselors are either MDCPS 
teachers or university students on the education track. 
 
Are the camp counselors bilingual?  
Most staff are bilingual in English and Spanish, counselors will do their best to make sure every child is 
understood. 
 
Do campers go on field trips? 
We have so much to see here, there is no time to leave grounds! 
 
What happens if my child loses one of their belongings? 
Campers will be responsible for all items at all times. ZMF and Zoo Miami are not responsible for lost or 
stolen items. Items left in the classrooms will be brought to the Learning Experiences office daily.  If left 
in the zoo you may call Zoo Security 305-251-0400 x 5084929 to check. 
 



 

 
 

What can my camper NOT bring to camp? 
Since we have carefully planned your child’s day with fun and educational activities, there is no need for 
them to bring additional entertainment.  We do not allow campers to bring toys of any kind or any 
electronic equipment (i.e. video cameras, notebook computers, video game systems, iPods and tablets).  
Items mentioned or those in their likeness may be collected and returned to the parents at the end of the 
day. Cameras and cell phones are permitted but campers are responsible for any items brought to camp. 
NO PETS OR LIVE ANIMALS OF ANY KIND MAY BE BROUGHT TO THE ZOO. 
 
What is your cancellation and refund policy? 
Refunds may be requested up to three days before your camp begins.  Please allow 3 to 4 business days 
for processing a credit refund which will be refunded to the card on file.  No refunds or credits will be 
issued once that deadline has passed. No credits or refunds for missed days. Camp happens rain or shine.  
 
Do you have aftercare? 
Extended Care available until 5:30pm at no extra charge with pick up at the Field Trip Drop-Off site (same 
location as morning drop-off). Be sure to notify camp staff at morning drop-off if you require extended 
care and didn’t note it when registering. Parents must arrange for punctual pick-up as you will be charged 
an additional $5 for every 5 minutes after 5:30pm, payable at time of pick up. 
 
Can I pick my camper up early? 
Early pick-up is available until 3:30pm from the ZMF Administration Building. Please inform camp staff at 
morning drop-off if you need to pick-up your child early. Understand that it may take 10-15 minutes for 
your child to walk back to the office from the classrooms or exhibits.  You are required to wear a mask 
when entering the ZMF Administration Building. 
 
Can I drop the camper(s) off before 8:30am? 
No, unfortunately staff does not arrive until 8:30am. 
 
What happens if I’m late to drop off? 
If you are late to drop off your camper, please bring them to ZMF Administration Building (masks are 
required when entering the building). Staff will escort your child to their class. 
 
I’m nervous because my child has never attended camp before, should I be concerned?  
We realize that first-time campers may feel anxious about starting a new adventure. Rest assured that 
their day will be packed with animal facts, crafts, games, and more fun activities! They won’t even have 
time to miss you! 
  
Can I walk with my kids on the first day? (This is my kids and my first experience with school/camp) 
Parents will not be allowed to go with their child anywhere at drop-off.  This is in accordance with the CDC 
recommendations of a maximum of 10 persons congregating in an area. Counselors understand how 
nervous new campers may feel, we are equipped with different ways to handle new campers. (Don’t worry 
the tears are for you. As soon as you go so do the tears!) 
 
Do you have any parent volunteer programs? 
We do not offer volunteer opportunities for parents. Go ahead take a break you’ve earned it! 
 


