
  

FREQUENTLY ASKED QUESTIONS 

Jr. Zookeeper Camp Programming 

 

 What is the student counselor ratio? 
Each of our Jr. Zookeeper classes holds 8 campers and 1 counselor. 

 What ages attend Jr. Zookeeper camp? 
The camp is open to a small group of teenagers, ages 13 to 15 only.  

 What does a typical day look like? 
We have a daily schedule of events planned out for our campers. The day begins with a lesson plan and 

morning snack time. After this, campers will take part in an interactive activity related to the morning lesson 

plan. Campers will head back to the classroom for lunch time, which begins at 12pm. Afternoon activities 

vary based on the lesson plan for the day but may include enrichment making, animal encounter, 

husbandry, behind the scenes exploration, etc.  

 Do the campers have anywhere to get out of the sun? 
Yes, campers have access to classrooms.  We begin and end our day in the classrooms.  

 What do you do when it rains? 
Counselors have pre-planned activities for rainy days. 

 Does Camp include lunch? 
Camp price does NOT include lunch; however, you can buy lunch for an additional $40.00 per week. 

 What are your Counselor credentials? 
All of our counselors and volunteers have been background checked. All of our counselors are either MDCPS 

teachers or university students on the education track. 

 Do campers go on field trips? 
We have so much to see here, there is no time to leave grounds! 

 What should my camper bring? 
(Please write the child’s name on all personal belongings) 

- Campers will receive TWO free camp T-shirts with registration that should be worn each day. Campers 
will not be permitted to camp without their shirt.  
-Weather appropriate shorts/pants and T-shirt: Campers will receive a camp T-shirt to wear around the park 
during their time at camp. We also recommend bringing a “just in case” change of clothes. 
-Comfortable closed-toed walking shoes: Your camper should be wearing sneakers and socks. Sandals or 
open-toed shoes are not appropriate.  
-Jacket/Rain gear: Send jackets or sweaters, and ponchos or raincoats when rain or low temperatures are 
forecasted.  No umbrellas please. 
-Please bring a packed lunch or purchase our Meal Plan: Pack non-perishable items that do not need 
refrigeration or reheating. We will provide a morning and afternoon snack and juice. Campers who purchase 
the Meal Plan will receive a packed lunch every day of camp from our catering service.  
-Sunscreen/Insect repellant: Any type is acceptable; staff will make sure that participants clean their hands 
before and after animal handling.  



-A portable water bottle and a hat are recommended. Sunglasses are permitted, but be advised that your 
camper will be responsible for all items at all times. Zoo Miami Foundation and Zoo Miami are not responsible 
for lost or stolen items.  
-Cell phones are permitted but only for picture taking purposes.  
-Lost and Found: Items left in the classrooms will be brought to the Learning Experiences office daily; you may 
call Zoo Security 305-251-0400 x 5084929 to check for any items lost in the Zoo. 
 

 What can my camper NOT bring to camp? 
Since we have carefully planned your teen’s day with fun and educational activities, there is no need for them 
to bring additional entertainment.  We do not allow campers to bring toys of any kind or any electronic 
equipment (i.e. video cameras, notebook computers, video game systems, iPods and tablets).  Items 
mentioned or those in their likeness may be collected and returned to the parents at the end of the day. 
Cameras and cell phones are permitted but campers are responsible for any items brought to camp. NO PETS 
OR LIVE ANIMALS OF ANY KIND MAY BE BROUGHT TO THE ZOO. 
 

 What is your cancellation policy? 
Refunds may be requested up to three days before your camp begins.  Please allow 3 to 4 business days for 

processing a credit refund which will be refunded to the card on file.  No refunds or credits will be issued after 

that. No credits or refunds for missed days. Camp is rain or shine.  

 Do you have aftercare? 
Extended Care available until 5:30pm at no extra charge. Be sure to notify camp staff at morning drop-off if 

you require extended care for your teen. Extended care campers will be picked up from the Zoo Miami 

Foundation Building. Parents must arrange for punctual pick-up! Please be advised that the pick-up person 

will be charged an additional $5 for every 5 minutes after 5:30pm, payable at time of pick up. 

 Can I pick my camper up early? 
Early pick-up is available only until 3:30pm. Early Pick-Up campers will be picked up from the Zoo Miami 

Foundation Building. Please inform camp staff at morning drop-off if you need to pick-up your teen early. 

Understand that it may take 10-15 minutes for your teen to walk back to the office from the classrooms or 

exhibits.  

 

 Can I drop the camper(s) off before 8:30am? 
No, unfortunately staff does not arrive until 8:30am. 

 What happens if I’m late to drop off? 
If you are late to drop off your camper, please bring them to the Zoo Miami Foundation building. Counselors 

will be called to pick up your camper.  

 


