
 

FREQUENTLY ASKED QUESTION 
 

How many people will be attending this campout event?  
There are a total of 100 spots for guests to sign up for the event. This does sell out fast so 
please make sure to inform friends or family ASAP if you wish to participate with them. 
 
Is food provided?   
Dinner and breakfast are not provided; we only provide s’mores during the evening activities.  You are 
more than welcome to bring snacks and refreshments with you, but you cannot have anything delivered. 
If you do decide to bring food, do not bring anything that needs to be cooked.  
 
Will I have to carry everything to the campsite?   
Yes, but the walk is short.  You can pull your vehicle up to the bus loop on the left side of the parking lot 
(if facing the zoo) to unload your items as close to the camp site as possible.  From there it is only a short 
walk through a gate to the campsite. Bringing your own wagons is encouraged! 
 
What are the COVID-19 precautions we are taking to keep the event safe?  
We are enforcing mask wearing whenever you are in close proximity of other families (i.e. the activities 
within the pavilions). In addition, we are enforcing social distancing between family groups between tents 
and campsites. Staff will regularly be sanitizing the activities. There will be many hand sanitizing stations 
available for use before and after participating in activities.  
 
How long will the walking tour be?  
We will not have a traditional walking tour this campout. Instead you will be participating in “Escape a 
Lobe” through Florida: Mission Everglades. Your family will have approximately 5 minutes to solve each 
mystery and move on to the next section of the game. The total tour should take about 25-30 minutes.  
 
What animals can we expect to see on our tour?  
Animal availability can change unexpectedly; this makes it difficult to anticipate which animals you will 
see.  
 
Are there electrical outlets in the sleeping quarters?  
No  
 
Are there bathrooms nearby? Showers?  
There are bathrooms conveniently located at the campsite.  However, there are no showers.  
 
Can I get a refund if someone in my party is sick and cannot attend?  
Refunds may be requested up to 12pm October 30th. To request a refund please email 
education@zoomiami.org with your request to cancel and be sure to include your order confirmation 
number, event you wish to cancel and name. Please allow 3 to 4 business days for processing a credit 
refund which will be refunded to the card on file.  
 
A 20% processing fee will be charged for any refunds requested past the October 30th deadline and before 
the event date. No refunds will be issued on or after the event start date. No credits or refunds for missed 
event. No credits or refunds are issued for inclement weather as event happens rain or shine. No exceptions 
will be made to these rules. 
 
Unfortunately, we cannot provide a refund if someone in your party is unable to attend the program on 
the date of the event. However, someone else can take their place.  
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